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EMERGENCY PROCEDURES
In case(s) of all serious emergencies (falls, unconsciousness and everything that looks like it)

· Ensure client is safe

· Call 911 immediately for all life threatening issues

· Report incidence to the office immediately

· Make an incidence report and send to the office ASAP!

Whenever you have any situation (Client refused bath, bruises or sores, changes in client conditions…) with your client, these are the procedures to follow:

· Ensure client is safe

· Call family member (look on your care plan for clients representative contacts)

· Call and notify the office immediately

· Make reports on your progress notes or incidence report forms and send to the office ASAP!

You must also report the following to the office immediately:

· Client hospitalized

· Client out of home 

· All client complaints about their health status

· Client refused services

PS: If the incidence happened when you are not on assignment but was brought to your attention, it must still be reported! 

Report all incidences no matter how irrelevant it may appear! All incidences must be reported as soon as it occurred (i.e. within the hour).

Numbers to reach us at: 770-996-8180, 404-506-9400(fax)

